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organizzativo efficaci; analisi e ridisegno di strutture e processi organizzativi; progettazione di esperienze di
apprendimento online e blended. Ha un’ampia e lunga esperienza nella progettazione ed erogazione di
programmi di formazione – onsite, online, blended – a livello graduate, post-experience, executive. Le sue
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2016 al 2020; Associate Editor ECIS 2019; Program Committee member ICAT2E, 2017; Vice President for
Technology-Enhanced Learning, ItAIS 2014; Digital Communication Chair della International Conference on
Information Systems, 2013; Project Leader del Global Integrative Module Project, 2013-2015. È reviewer di
alcune importanti riviste e conferenze internazionali, tra i quali ECIS, ItAIS, ICIS, Journal of eLearning and
Knowledge Society. È co/autore di alcune online management simulations, progettate e realizzate insieme
al Learning Lab ed a BUILT. È stato visiting professor alla Keio University in Tokyo (Giappone), Fudan
University di Shanghai (Cina), and visiting scholar alla Michigan State University (USA). Si è specializzato in
Leadership and Negotiation, Negotiating International Business Deals presso la Harvard Law School (Boston,
USA); ha conseguito il PhD in Organizzazione e Sistemi Informativi presso l’Università LUISS (Roma); è
laureato in Economia e Legislazione per l’impresa presso l’Università Bocconi (Milano).

Leonardo ha ricevuto i seguenti riconoscimenti: Top 50 Global Thought Leaders & Influencers on Change
Management, 2020 and 2021;  Top 50 Global Thought Leaders & Influencers on EdTech, 2023, 2022, 2020;
Top 100 Leaders in Education, 2021 and 2019, Global Forum for Education and Learning; MED Best
Workshop for Junior Faculty & Doctoral Student Consortium, Academy of Management, 2023; MED Global
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CAPORARELLO, L., R. BAGGIO - "Gestire la tecnologia: metodi di analisi e valutazione" - 2003, Edizioni
Angelo Guerini e Associati, Italy

Other

Come negoziare (con successo) nel mondo phygital 
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framework", Eai Endorsed Transactions on e-Learning, 2017, vol. 4, no. 16
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Performance Of Students?", Eai Endorsed Transactions on e-Learning, 2016, vol. 3, no. 12
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in higher education institutions", Eai Endorsed Transactions on e-Learning, 2016, vol. 3, no. 12

Design e Management: affinità elettive, relazioni pericolose o c’eravamo tanto amati? 
SAVIOZZI, F., L. CAPORARELLO, B. MANZONI, "Design e Management: affinità elettive, relazioni pericolose
o c’eravamo tanto amati?", Economia & Management, 2014, no. 4, pp. 39-45
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MANZONI, B., L. CAPORARELLO, F. SAVIOZZI, "Focus forum. Design & management", Economia &
Management, 2014, no. 4, pp. 39-45
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CAPORARELLO, L., L. BUSCEMI, "I tablet a lezione: vantaggi reali o ancora potenziali?", Sviluppo &
Organizzazione, 2012, no. 249, pp. 37-41
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MANZONI, B., L. CAPORARELLO, S. SALVEMINI, "Negli studi di architettura, c'è spazio per il manager?
Parliamone con professionisti ed esperti di settore", Economia & Management, 2012, no. 5, pp. 33-46
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BASAGLIA, S., L. CAPORARELLO, M. MAGNI, F. PENNAROLA, "IT knowledge integration capability and team
performance: The role of team climate", International Journal of Information Management, 2010, vol. 30, no.
6, pp. 542-551

Environmental and organizational drivers influencing the adoption of VoIP 
PENNAROLA, F., S. BASAGLIA, L. CAPORARELLO, M. MAGNI, "Environmental and organizational drivers
influencing the adoption of VoIP", Information Systems and e-Business Management, 2009, vol. 7, no. 1, pp.
103-118

Individual adoption of convergent mobile phone in Italy 
PENNAROLA, F., S. BASAGLIA, L. CAPORARELLO, M. MAGNI, "Individual adoption of convergent mobile
phone in Italy", Review of Managerial Science, 2009, vol. 3, no. 1, pp. 1-18
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CAPORARELLO, L. (Ed.), "AI in Education: The Urgency of the Now" - 2025, Independently published

Technologies for Organizations and Society 
CIPRIANO, M., A. LAZAZZARA, L. CAPORARELLO (Eds.), "Technologies for Organizations and Society" -
2025, Springer Cham, Switzerland

Higher Education for the Sustainable Development Goals: Bridging the Global North and South 
CAPORARELLO, L., P. KUMAR, A. AGRAWAL (Eds.), "Higher Education for the Sustainable Development
Goals: Bridging the Global North and South" - 2023, Emerald Publishing Limited

Negoziazione. Strategie, strumenti, best practice, di Roy Lewicki,Bruce Barry,David M. Saunders 
CAPORARELLO, L. (Ed.), "Negoziazione. Strategie, strumenti, best practice, di Roy Lewicki,Bruce Barry,David
M. Saunders" - 2015, Egea, Milano, Italy
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CAPORARELLO, L., B. DI MARTINO, M. MARTINEZ (Eds.), "Smart Organizations and Smart Artifacts:
Fostering Interaction Between People, Technologies and Processes" - 2014, Springer, Germany

Sistemi ERP. Un'innovazione tecnologica ed organizzativa 
CAPORARELLO, L., S. BASAGLIA (Eds.), "Sistemi ERP. Un'innovazione tecnologica ed organizzativa" - 2008,
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Technologies for Organizations and Society: The Promise of Responsible Information Systems 



CIPRIANO, M., A. LAZAZZARA, L. CAPORARELLO, "Technologies for Organizations and Society: The
Promise of Responsible Information Systems" in Technologies for Organizations and Society., Michele
Cipriano, Alessandra Lazazzara, Leonardo Caporarello (Eds.), Springer Cham, pp. 1-16, 2025

(Ir)Responsible Uses of Digital Technologies in Business Education. Interruptions or Engagement? 
CAPORARELLO, L., M. MAGNI, I. TRABSKAIA, "(Ir)Responsible Uses of Digital Technologies in Business
Education. Interruptions or Engagement?" in Technologies for Organizations and Society., Michele Cipriano,
Alessandra Lazazzara, Leonardo Caporarello (Eds.), Springer Cham, pp. 405-419, 2025

Research from the Global North and South on HEIs as a driver for SDGs 
KUMAR, P., L. CAPORARELLO, A. AGRAWAL, "Research from the Global North and South on HEIs as a driver
for SDGs" in Higher Education for the Sustainable Development Goals: Bridging the Global North and South.,
L. Caporarello, P. Kumar, A. Agrawal (Eds.), Emerald Group Publishing Limited, chap. 1, pp. 1-10, 2023

Kaleidoscope: A Multi-perspective Technology-Enhanced Observation Method to Support the
Development of Negotiation Skills 
CAPORARELLO, L., S. MAGONI, "Kaleidoscope: A Multi-perspective Technology-Enhanced Observation
Method to Support the Development of Negotiation Skills" in Methodologies and Intelligent Systems for
Technology Enhanced Learning, 12th International Conference., Marco Temperini, Vittorio Scarano, Ivana
Marenzi, Milos Kravcik, Elvira Popescu, Rosa Lanzilotti, Rosella Gennari, Fernando De La Prieta, Tania Di
Mascio, Pierpaolo Vittorini (Eds.), Springer International Publishing, pp. 59-64, 2023

Management Education and Digital Technology: Choices for Strategy and Innovation 
LEFEVRE, D., L. CAPORARELLO, "Management Education and Digital Technology: Choices for Strategy and
Innovation" in The Future of Management Education., Martin R. Fellenz, Sabine Hoidn, Mairead Brady (Eds.),
Routledge, pp. 47-68, 2022

The Preferred Learning Styles of Generation Z: Do They Differ from the Ones of Previous Generations? 
MANZONI, B., L. CAPORARELLO, F. CIRULLI, F. MAGNI, "The Preferred Learning Styles of Generation Z: Do
They Differ from the Ones of Previous Generations?" in Digital Transformation and Human Behavior.,
Concetta Metallo, Maria Ferrara, Alessandra Lazazzara, Stefano Za (Eds.), Springer International Publishing,
chap. 5, pp. 55-67, 2021

The Evolution of (Digital) Learning Models and Methods: What Will Organizations and Their Employees
Adopt in 2025? 
CAPORARELLO, L., B. MANZONI, B. PANARIELLO, "The Evolution of (Digital) Learning Models and Methods:
What Will Organizations and Their Employees Adopt in 2025?" in Digital Transformation and Human
Behavior., Concetta Metallo, Maria Ferrara, Alessandra Lazazzara, Stefano Za (Eds.), Springer International
Publishing, chap. 2, pp. 11-19, 2021

The Role of Business Schools and Their Challenges in Educating Future Leaders: Looking Back to Move
Forward 
CAPORARELLO, L., B. MANZONI, "The Role of Business Schools and Their Challenges in Educating Future
Leaders: Looking Back to Move Forward" in New leadership in strategy and communication., Pfeffermann N.



(Ed.), Springer, pp. 209-226, 2020

(Digital) Learning Models and Organizational Learning Mechanisms: Should Organizations Adopt a
Single Learning Model or Multiple Ones? 
CAPORARELLO, L., B. MANZONI, L. TRABELSI, "(Digital) Learning Models and Organizational Learning
Mechanisms: Should Organizations Adopt a Single Learning Model or Multiple Ones?" in Exploring digital
ecosystems: Organizational and human challenges., Lazazzara A., Ricciardi F., Za S. (Eds.), Springer, pp. 179-
191, 2020

How Do We Learn Today and How Will We Learn in the Future Within Organizations? Digitally-Enhanced
and Personalized Learning Win 
CAPORARELLO, L., B. MANZONI, C. MOSCARDO, L. TRABELSI, "How Do We Learn Today and How Will We
Learn in the Future Within Organizations? Digitally-Enhanced and Personalized Learning Win" in Exploring
digital ecosystems: Organizational and human challenges., Lazazzara A., Ricciardi F., Za S. (Eds.), Springer,
pp. 135-149, 2020

Designing a Self-regulated Online Learning Course Using Innovative Methods: A Case Study 
CAPORARELLO, L., F. CIRULLI, B. MANZONI, "Designing a Self-regulated Online Learning Course Using
Innovative Methods: A Case Study" in Methodologies and Intelligent Systems for Technology Enhanced
Learning, 9th International Conference., Rosella Gennari, Pierpaolo Vittorini, Fernando De la Prieta, Tania Di
Mascio, Marco Temperini, Ricardo Azambuja Silveira, Demetrio Arturo Ovalle Carranza (Eds.), Springer
International Publishing, pp. 121-128, 2020

Learning and Development Is the Key. How Well Are Companies Doing to Facilitate Employees’
Learning? 
CAPORARELLO, L., B. MANZONI, B. PANARIELLO, "Learning and Development Is the Key. How Well Are
Companies Doing to Facilitate Employees’ Learning?" in Methodologies and Intelligent Systems for
Technology Enhanced Learning, 9th International Conference., Rosella Gennari, Pierpaolo Vittorini,
Fernando De la Prieta, Tania Di Mascio, Marco Temperini, Ricardo Azambuja Silveira, Demetrio Arturo Ovalle
Carranza (Eds.), Springer International Publishing, pp. 80-88, 2020

(E)Learning and What Else? Looking Back to Move Forwards 
CAPORARELLO, L., A. GIOVANAZZI, B. MANZONI, "(E)Learning and What Else? Looking Back to Move
Forwards" in Organizing for Digital Innovation., Alessandra Lazazzara, Raoul C.D. Nacamulli, Cecilia Rossignoli,
Stefano Za (Eds.), Springer International Publishing, pp. 165-178, 2019

Different Strategies for Different Channels: Influencing Behaviors in Product Return Policies for
Consumer Goods 
PENNAROLA, F., L. CAPORARELLO, M. MAGNI, "Different Strategies for Different Channels: Influencing
Behaviors in Product Return Policies for Consumer Goods" in Organizing for Digital Innovation., Alessandra
Lazazzara, Raoul C.D. Nacamulli, Cecilia Rossignoli, Stefano Za (Eds.), Springer International Publishing, pp.
247-259, 2019

One Game Does not Fit All. Gamification and Learning: Overview and Future Directions 



CAPORARELLO, L., M. MAGNI, F. PENNAROLA, "One Game Does not Fit All. Gamification and Learning:
Overview and Future Directions" in Organizing for Digital Innovation., Alessandra Lazazzara, Raoul C.D.
Nacamulli, Cecilia Rossignoli, Stefano Za (Eds.), Springer International Publishing, pp. 179-188, 2019

E-learning effectiveness from a students’ perspective: an empirical study 
CAPORARELLO, L., B. MANZONI, M. BIGI, "E-learning effectiveness from a students’ perspective: an
empirical study" in Digital technology and organizational change: Reshaping technology, people, and
organizations towards a global society., C. Rossignoli, F. Virili, S. Za (Eds.), Springer, pp. 163-172, 2018

Let’s Learn Together: Team Integration Climate, Individual States and Learning Using Computer-Based
Simulations 
CAPORARELLO, L., M. MAGNI, F. PENNAROLA, "Let’s Learn Together: Team Integration Climate, Individual
States and Learning Using Computer-Based Simulations" in Digital Technology and Organizational Change.,
Cecilia Rossignoli, Francesco Virili, Stefano Za (Eds.), Springer International Publishing, pp. 187-195, 2018

Conflitto e negoziazione 
CAPORARELLO, L., "Conflitto e negoziazione" in Organizzazione Aziendale., S. Salvemini (Ed.), Egea, chap.
12, pp. 331-352, 2017

Blended Learning Approach: How Is the Learning Educational Paradigm Changing? Reflections and a
Proposed Framework 
CAPORARELLO, L., A. INESTA, "Blended Learning Approach: How Is the Learning Educational Paradigm
Changing? Reflections and a Proposed Framework" in Blurring the boundaries through digital innovation.,
D'Ascenzo, F., Magni, M., Lazazzara, A., Za, S. (Eds.), Springer, pp. 49-58, 2016

The Global Integrative Module: an online learning experience to train future managers to solve todays’
global social challenges 
IÑESTA, A., M. VALENCIA, X. ROVIRA, J. MÀRIA, J. SAYERAS, R. SERLAVÒS, J. L. MARIN, C. OBESO, J.
WILSON, L. CAPORARELLO, J. CHOI, M. STATLER, G. GESSI, "The Global Integrative Module: an online
learning experience to train future managers to solve todays’ global social challenges" in Educating for
Responsible Management: Putting Theory into Practice., R. Sunley, J. Leigh (Eds.), Greenleaf Publishing,
chap. 13, 2016

When teachers support students in technology mediated learning 
CAPORARELLO, L., F. PENNAROLA, M. MAGNI, "When teachers support students in technology mediated
learning" in Organizational innovation and change: managing information and technology., C. Rossignoli, M.
Gatti, R. Agrifoglio (Eds.), Springer, pp. 161-177, 2016

Creare un team “responsabile” 
CAPORARELLO, L., "Creare un team “responsabile”" in Responsible Leadership., M. Magni, F. Pennarola
(Eds.), Egea, chap. 8, pp. 121-131, 2015

All That Glitters Is Not Gold: Alleged Innovations In Human Computer Interaction 
CAPORARELLO, L., M. MAGNI, F. PENNAROLA, "All That Glitters Is Not Gold: Alleged Innovations In Human
Computer Interaction" in IS, Management, Organization and Control: Smart Practices and Effects., Daniela



Baglieri, Concetta Metallo, Cecilia Rossignoli, Mario Pezzillo Iacono (Eds.), Springer, pp. 179-190, 2014

Improving information exchange effectiveness through data compression techniques 
CAPORARELLO, L., M. MAGNI, F. PENNAROLA, "Improving information exchange effectiveness through
data compression techniques" in IS, Management, Organization and Control: Smart Practices and Effects.,
Daniela Baglieri, Concetta Metallo, Cecilia Rossignoli, Mario Pezzillo Iacono (Eds.), Springer, pp. 229-243,
2014

L’organizzazione flessibile e adattiva 
CAPORARELLO, L., "L’organizzazione flessibile e adattiva" in HR Management., M. Raffaglio, B. Manzoni
(Eds.), Egea, pp. 5-19, 2014

La negoziazione in azienda 
CAPORARELLO, L., M. MAGNI, "La negoziazione in azienda" in Operare in situazioni complesse – la
negoziazione nei contesti critici., Ciro Guida, Massimo Picozzi (Eds.), Egea, pp. 223-234, 2014

Designing Teams for Enhancing Individual Added-Value Use of Technology 
BASAGLIA, S., L. CAPORARELLO, M. MAGNI, F. PENNAROLA, "Designing Teams for Enhancing Individual
Added-Value Use of Technology" in Designing Organizational Systems., R.Baskerville, M.De Marco,
P.Spagnoletti (Eds.), Springer, pp. 183-199, 2013

Does technology-mediated learning matter for effective teams? 
CAPORARELLO, L., G. SARCHIONI, "Does technology-mediated learning matter for effective teams?" in
Organizational Change and Information Systems., Spagnoletti Paolo (Ed.), Springer, pp. 391-396, 2013

Enhanced Class Replay: Will this turn into better learning? 
PENNAROLA, F., L. CAPORARELLO, "Enhanced Class Replay: Will this turn into better learning?" in Cutting-
Edge Technologies in Higher Education., Charles Wankel , Patrick Blessinger (Eds.), Emerald Group
Publishing Limited, pp. 143-162, 2013

The road ahead: turning human resource functions into strategic business partners with innovative
information systems management decisions 
PENNAROLA, F., L. CAPORARELLO, "The road ahead: turning human resource functions into strategic
business partners with innovative information systems management decisions" in Emerging themes in
information systems and organization studies., A. Carugati, C. Rossignoli (Eds.), Springer, pp. 293-304, 2011

Individual Readiness for Change in the Context of Enterprise Resource Planning System
Implementation 
CAPORARELLO, L., A. VIACHKA, "Individual Readiness for Change in the Context of Enterprise Resource
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