
Umberto Filotto
Affiliate Professor

Knowledge Group: Finance
Research Domains: Retail Banking
Teaching Domains: Fintech, Consumer Credit, Financial Marketing,
Multichannel Banking, Investor/Consumer Behaviour

umberto.filotto@sdabocconi.it

Articles in Scholarly Journals

Banche e blockchain: il nuovo paradigma del Trade e Supply Chain Finance nella trasformazione digitale 
DE NOVELLIS, G., U. FILOTTO, D. SGRULLETTI, G. P. STELLA, "Banche e blockchain: il nuovo paradigma del
Trade e Supply Chain Finance nella trasformazione digitale", Bancaria, 2025, no. 7-8, pp. 75-84

Financial literacy and financial advice seeking: Does product specificity matter? 
MAZZOLI, C., R. FERRETTI, U. FILOTTO, "Financial literacy and financial advice seeking: Does product
specificity matter?", The Quarterly Review of Economics and Finance, 2024, vol. 95, pp. 98-110

Non ci sono più i pagamenti e il credito di una volta. Un nuovo ecosistema di soggetti e di servizi 
FILOTTO, U., "Non ci sono più i pagamenti e il credito di una volta. Un nuovo ecosistema di soggetti e di
servizi", Bancaria, 2024, no. 11, pp. 66-70

Un progetto di educazione finanziaria e la consapevolezza, conoscenza e fiducia dei giovani 
FILOTTO, U., G. FOSCHINI, C. GIANNOTTI, G. P. STELLA, "Un progetto di educazione finanziaria e la
consapevolezza, conoscenza e fiducia dei giovani", Bancaria, 2024, no. 3

Riding the wave of change: Buy now, pay later as a disruptive threat to payment cards in the global
market 
FILOTTO, U., D. SALERNO, G. SAMPAGNARO, G. P. STELLA, "Riding the wave of change: Buy now, pay later
as a disruptive threat to payment cards in the global market", Research in International Business and
Finance, 2024, vol. 72, pp. 102499

CEOs on LinkedIn, ESG Communication and Listed SMEs Stock Performance During COVID-19
Pandemic 
FILOTTO, U., D. SGRULLETTI, G. P. STELLA, "CEOs on LinkedIn, ESG Communication and Listed SMEs Stock
Performance During COVID-19 Pandemic", Global Business Review, 2023



How COVID-19 changed Italian consumers' behavior 
CERVELLATI, E. M., G. P. STELLA, U. FILOTTO, A. MAINO, "How COVID-19 changed Italian consumers'
behavior", Global Finance Journal, 2022, vol. 51, pp. 100680

La conoscenza delle criptovalute: un’indagine sui consumatori italiani 
FILOTTO, U., F. RUGGIERO, X. SCIMONE, "La conoscenza delle criptovalute: un’indagine sui consumatori
italiani", Bancaria, 2022, no. 11

How Covid-19 changed economic and health-related worries in Italy 
STELLA, G. P., U. FILOTTO, E. M. CERVELLATI, "How Covid-19 changed economic and health-related worries
in Italy", SN Business & Economics, 2022, vol. 2, no. 12

Open banking: la direttiva c’è i consumatori forse sì 
FILOTTO, U., L. DE ROSSI, L. DIAFERIA, X. SCIMONE, "Open banking: la direttiva c’è i consumatori forse sì",
Economia & Management, 2021, no. 3, pp. 70-75

Shaping the digital transformation of the retail banking industry. Empirical evidence from Italy 
FILOTTO, U., M. CARATELLI, F. FORNEZZA, "Shaping the digital transformation of the retail banking industry.
Empirical evidence from Italy", European Management Journal, 2021, vol. 39, no. 3, pp. 366-375

The Influence of Macro factors On Residential Mortgage In Italy 
FILOTTO, U., C. GIANNOTTI, G. MATTAROCCI, X. SCIMONE, "The Influence of Macro factors On Residential
Mortgage In Italy", International Journal of Business Research Management (IJBRM), 2021, vol. 12, no. 3, pp.
103-115

The Effects of Financial Education on Financial Literacy in Italy 
STELLA, G. P., U. FILOTTO, E. M. CERVELLATI, E. A. GRAZIANO, "The Effects of Financial Education on
Financial Literacy in Italy", International Business Research, 2020, vol. 13, no. 4, pp. 44

A Proposal for a New Financial Literacy Questionnaire 
STELLA, G. P., U. FILOTTO, E. M. CERVELLATI, "A Proposal for a New Financial Literacy Questionnaire",
International Journal of Business and Management, 2020, vol. 15, no. 2, pp. 34

Could Financial Literacy Become a Key Variable to Examine Social and Economic Inequalities? A Study
on Italian Regions 
STELLA, G. P., U. FILOTTO, E. M. CERVELLATI, "Could Financial Literacy Become a Key Variable to Examine
Social and Economic Inequalities? A Study on Italian Regions", International Journal of Trade, Economics and
Finance, 2020, vol. 11, no. 1, pp. 1-6

Credit intermediaries’ regulation and profitability: The Italian case of D.Lgs. No. 141/2010 
BIANCHI, N., U. FILOTTO, X. SCIMONE, "Credit intermediaries’ regulation and profitability: The Italian case of
D.Lgs. No. 141/2010", Risk Governance & Control: Financial Markets & Institutions, 2020, vol. 10, no. 2, pp. 71-
78



Nudge of shared information responsibilities: a meso-economic perspective of the Italian consumer
credit reform 
FILOTTO, U., C. LUCARELLI, N. MARINELLI, "Nudge of shared information responsibilities: a meso-economic
perspective of the Italian consumer credit reform", Mind & Society, 2019, vol. 17, no. 1-2, pp. 1-14

Il settore degli agenti e mediatori dopo la riforma: vigilanza, figure professionali e compliance 
FILOTTO, U., N. BIANCHI, X. SCIMONE, "Il settore degli agenti e mediatori dopo la riforma: vigilanza, figure
professionali e compliance", Bancaria, 2019, vol. 75, no. 12, pp. 82-91

Residential mortgages, the real estate market, and economic growth: evidence from Europe 
FILOTTO, U., C. GIANNOTTI, G. MATTAROCCI, X. SCIMONE, "Residential mortgages, the real estate market,
and economic growth: evidence from Europe", Journal of Property Investment & Finance, 2018, vol. 36, no. 6,
pp. 552-577

Il mercato del peer to peer lending e le prospettive per l’Italia 
FILOTTO, U., M. CARATELLI, L. GIBILARO, G. MATTAROCCI, "Il mercato del peer to peer lending e le
prospettive per l’Italia", Bancaria, 2016, vol. 72, no. 3, pp. 67-71

A Demand-Driven Approach to Financial Education: The Web Encyclopaedia of Financial Scholars in Italy 
FILOTTO, U., C. LUCARELLI, F. TRACLÒ, "A Demand-Driven Approach to Financial Education: The Web
Encyclopaedia of Financial Scholars in Italy", Journal of Financial Intermediation, 2015, vol. 3, no. 1, pp. 101-120

Bianco ma anche nero: le antinomie (apparenti) del credito alle famiglie 
FILOTTO, U., S. COSMA, "Bianco ma anche nero: le antinomie (apparenti) del credito alle famiglie", Bancaria,
2014, vol. 70, no. 10, pp. 2-14

C'era una volta la banca 
FILOTTO, U., "C'era una volta la banca", Banca Impresa Società, 2013, vol. 32, no. 2, pp. 263-275

Quando le banche saranno dirette? 
MOTTURA, P., U. FILOTTO, "Quando le banche saranno dirette?", Bancaria, 2013, vol. 69, no. 10, pp. 2-18

La banca : fra pubblico e privato 
MOTTURA, P., U. FILOTTO, G. MATTAROCCI, "La banca : fra pubblico e privato", Bancaria, 2012, vol. 68, no.
10, pp. 3-24

La nuova disciplina del credito al consumo 
CANTONI, F., U. FILOTTO, "La nuova disciplina del credito al consumo", Strumenti Finanziari e Fiscalità, 2011,
vol. 4/2011, no. 4, pp. 13-24

The role of self-accounting and financial capability in consumer credit decisions 
FILOTTO, U., G. NICOLINI, "The role of self-accounting and financial capability in consumer credit decisions",
Journal of Modern Accounting and Auditing, 2010, vol. 6, no. 2, pp. 43-58

Le ragioni della biodiversità nell’industria bancaria italiana 



FILOTTO, U., P. MOTTURA, "Le ragioni della biodiversità nell’industria bancaria italiana", Bancaria, 2010, vol.
66, no. 10

Knowing makes free. Thoughts about financial education 
FILOTTO, U., "Knowing makes free. Thoughts about financial education", Bancaria, 2009, vol. 10, pp. 23-32

Concorrenza, stabilità trasparenza e riassetto del settore bancario: principi normativi e ruolo delle
Autorità 
FILOTTO, U., E. BRUTI LIBERATI, "Concorrenza, stabilità trasparenza e riassetto del settore bancario: principi
normativi e ruolo delle Autorità", Bancaria, 2008, vol. 64, no. 10

Money Laundering Regulation and Bank Compliance Costs: What Do Your Customers Know?
Economics and the Italian Experience 
MASCIANDARO, D., U. FILOTTO, "Money Laundering Regulation and Bank Compliance Costs: What Do Your
Customers Know? Economics and the Italian Experience", Journal of Money Laundering Control, 2001, vol. 5,
no. 2, pp. 133-145

Customer needs and front-office technology adoption 
FILOTTO, U., P. MUSILE TANZI, F. SAITA, "Customer needs and front-office technology adoption",
International Journal of Bank Marketing, 1997, vol. 15, no. 1, pp. 13-21

Edited Books

Artificial Intelligence and Financial Behaviour 
VIALE, R., S. MOUSAVI, U. FILOTTO, B. ALEMANNI (Eds.), "Artificial Intelligence and Financial Behaviour" -
2023, Edward Elgar Publishing

Financial Education and Risk Literacy 
VIALE, R., U. FILOTTO, B. ALEMANNI, S. MOUSAVI (Eds.), "Financial Education and Risk Literacy" - 2021,
Edward Elgar Publishing, Great Britain

Open Banking: la prospettiva dei clienti 
FILOTTO, U. (Ed.), "Open Banking: la prospettiva dei clienti" - 2020, Bancaria Editrice, Roma, Italy

The Behavioural Finance Revolution A New Approach to Financial Policies and Regulations 
VIALE, R., S. MOUSAVI, B. ALEMANNI, U. FILOTTO (Eds.), "The Behavioural Finance Revolution A New
Approach to Financial Policies and Regulations" - 2018, Edward Elgar Publishing, Great Britain

The Italian banks: which will be the "New Normal"? - Industrial, Institutional and Behavioural Economics 
FILOTTO, U., G. BRACCHI, D. MASCIANDARO (Eds.), "The Italian banks: which will be the "New Normal"? -
Industrial, Institutional and Behavioural Economics" - 2016, Bancaria Editrice, Roma, Italy

European Banking 3.0 - Bank Industry and Supervision in the Behavioural Finance Revolution 



FILOTTO, U., G. BRACCHI, D. MASCIANDARO (Eds.), "European Banking 3.0 - Bank Industry and Supervision
in the Behavioural Finance Revolution" - 2015, Bancaria Editrice, Roma, Italy

La banca diretta: comportamenti e aspettative dei clienti tra banca online e banca tradizionale 
FILOTTO, U. (Ed.), "La banca diretta: comportamenti e aspettative dei clienti tra banca online e banca
tradizionale" - 2014, Bancaria Editrice, Roma, Italy

Manuale del credito al consumo 
FILOTTO, U., S. COSMA (Eds.), "Manuale del credito al consumo" - 2011, Egea, Milano, Italy

Contribution to Chapters, Books or Research Monographs

Using AI to assess credit risk; developing a model 
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